
Presentation to 
InterManager
13th September 2013



TRAVEL AGENT SHIP MANAGER

Service Silos
PORT AGENT



“With a chain of agents stretching 
from the Middle East to India and 
then to Singapore, the total trading 
fleet could be serviced and all 
provisions procured from the locality“



Date: 1609
History of the East India Company
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10,000 Different Port Pairs
Separate Services

Changing Crew Demographics
Moving Assets

8m Trips Per Year

Not So EasyJet



Alerts any change 
to flight or vessel 

schedules

Asset Tracker

Round-the clock 
support worldwide

G24  
Control Tower

Schedule 
Manager

Best value on-time 
arrival 

Integrated ‘Last 
Mile’

transfers in over  
1,000 ports

G2  
Transfers



June

Functional Integration of Crew Service
Integrated Service from ‘Door to Deck’ 



Experience

   Welfare

Duty of Care

Crew

G2 Money G2 Mobile

Safety & Security Full Personal Cover

Lounge 
Access Meet & Greet

G2 Club



Safety Welfare Experience Cost

Duty of Care


